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1.1 - Perform Active Reporting*
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1.1.2 - Conduct Site Contact*
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1.2 - Passive Reporting*
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Key:
< Business
Process > NBS Supported

<Process
Thread> Process Thread

Not Supported by
NBS

< Business
Process >

Must choose 1
path

Mandatory path

Optional path

Result

Event

R
ol

es

1.2.1
Enter Case

Report

1.2.2
Enter Lab

Report

1.2.5
Perform

Surveillance
Desk FollowUp

1.2.6
Perform Field

Follow Up

1.2.4
Route Report

OOJ

1.2.3
Enter OOJ

Report

Case Report

Lab Report

OOJ Case/Lab Report

???
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1.2.1 - Enter Case Report*
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1.2.2 - Enter Lab Report*
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1.2.1.1 - Perform Record Search

STD PAM
Surveillance

Patient Record is
Found

Need to Find a
Record

View Patient

Find Patient

Find Case Report

Find Lab Report

View Case Report

Patient Record is
Added

Lab Report is
Found

Lab Report is not
Found

Case Report is
Found

Case Report is
not Found

View Lab Report

Key:
< Business
Process > NBS Supported

<Process
Thread> Process Thread

Not Supported by
NBS

< Business
Process >

Must choose 1
path

Mandatory path

Optional path

Result

Event

D
at

a 
En

try
 S

ta
ff

Add Patient

*Note:  This is a representative flow and does not exhaustively analyze all possible scenarios

R
ol

es

Patient Not Found

Patient Found

Lab Not Found

Lab Found

Case Not Found

Case Found



Business Process Flow Diagram
1.2.1.3 - Determine Action*
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1.2.3 - Enter OOJ Report*
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1.2.6 - Perform Field Follow-Up* (Page 1 of 2)
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1.2.6 - Perform Field Follow-Up* (Page 2 of 2)

STD PAM
Surveillance

D
at

a 
En

try
 S

ta
ff

Su
pe

rv
is

or
O

O
J 

C
le

rk
Su

rv
ei

lla
nc

e
D

es
k

D
IS

*Note:  This is a representative flow and does not exhaustively analyze all possible scenarios

R
ol

es

A
Document
Diagnosis

Select Disposition

1.2.6.6
Document Disposition

Create Notification

Key: < Business
Process > NBS Supported

<Process
Thread> Process Thread

Not Supported by
NBS

< Business
Process >

Must choose 1
path

Mandatory path

Optional path

Result

Event

Determine
Interview
Eligibility1

Create & Assign
for Interview

Follow-Up with
Provider

Field Follow Up is
Complete

NOTE: Some states require physicians permission to perform an interview.
1Determining interview eleigibility will not be system-determined for the first release of the
STD PAM.

Not Eligible for Interview

Eligible for Interview



Key: < Business
Process > NBS Supported

<Process
Thread> Process Thread

Not Supported by
NBS

< Business
Process >

Must choose 1
path

Mandatory path

Optional path

Result

Event

Business Process Flow Diagram
1.4 - Research*

STD PAM
Surveillance

M
ed

ic
al

 E
pi

de
m

io
lo

gi
st

/P
ro

gr
am

 M
an

ag
er

Research Ready
to be Conducted

Need for
Research
Activities

1.4.1
Evaluate and

Select Research
Activities

1.4.2
Determine Data
Requirements

1.4.3
Adjust Data Fields

D
at

a 
M

an
ag

er

1.4.3 - Local use variables. *Note:  This is a representative flow and does not exhaustively analyze all possible scenarios

R
ol

es



Key: < Business
Process > NBS Supported

<Process
Thread> Process Thread

Not Supported by
NBS

< Business
Process >

Must choose 1
path

Mandatory path

Optional path

Result

Event

Business Process Flow Diagram
1.3 - Screening*

STD PAM
Surveillance

Screening
Performed

Need to Peform
Screening

1.3.1.1
Determine
Condition1

1.3.3
Distribute
Materials

1.3.1
Determine Screening

Target

1.3.1.2
Determine Target

Population1

1.3.1.3
Determine

Program Tests1

1.3.2.1
Determine

Participants

1.3.2
Set Up Program

1.3.2.2
Determine

Program Timeline

1.3.2.3
Determine
Materials

1.3.4.1
Monitor Positive

Reports1

1.3.4
Monitor Material Use

1.3.4.2
Monitor Negative

Tests1

1.3.4.3
Monitor

Unsatisfactory
Tests1

1.3.5.1
Monitor Trend

Data1

1.3.5
Monitor Screening

Program Yield

1.3.5.2
Monitor Yield/

Positivity Rate1

1This functionality will be  handled through reporting

Pr
og

ra
m

 M
an

ag
er

/S
ur

ve
illa

nc
e 

C
oo

rd
in

at
or

*Note:  This is a representative flow and does not exhaustively analyze all possible scenarios

R
ol

es



Key: < Business
Process > NBS Supported

<Process
Thread> Process Thread

Not Supported by
NBS

< Business
Process >

Must choose 1
path

Mandatory path

Optional path

Result

Event

Business Process Flow Diagram
1.5 - Surveys*

STD PAM
Surveillance

Su
rv

ei
lla

nc
e 

C
oo

rd
in

at
or

Survey Ready to
be Conducted

Need for Survey
Activities

1.5.1
Determine Survey

Activities

1.5.2
Determine Data
Requirements

1.5.3
Adjust Data Fileds

D
at

a 
M

an
ag

er

*Note:  This is a representative flow and does not exhaustively analyze all possible scenarios1.5.3 - Local use variables.

R
ol

es
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1.6 - Maintain Administrative Closure Grid*
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